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UD VEHICLE WARRANTIES - 2011 Model Year  
 

UD1800, UD2000, UD2300LP, UD2300DH, UD2600, UD2600LP, UD3300 

Consult the vehicle Warranty & Service Booklet or the Warranty Policies & Procedures Manual for complete details on warranty coverage. 

WARR ANTY COVER AGE WARR ANTY L IM IT AT ION  WARR ANTY ALLOWANCE  

 (Time or mileage, whichever occurs first.)  

  Time (months) Mileage (miles) Parts (%) Labor (%) 

1.    BASE VEHICLE 0-24 250,000 100 100 

All components and parts of the UD TRUCK are covered under this warranty with the exception of the excluded items as listed in 

the Warranty & Service Booklet or the Warranty Policies & Procedures Manual. NOTE: Specified adjustments and minor repairs 

not  associated with the replacement of parts are not covered after 12 months regardless of mileage. 

2.    ENGINE 0-24 250,000 100 100 

Engine castings, internal and external parts including gaskets and seals, injection system, turbocharger and related parts. 

3. DRIVETRAIN/CHASSIS 
FRAME & FRONT AXLE 0-24 250,000 100 100 

 UD Trucks transmissions including all parts and seals, differential carrier including all parts and seals, propeller shafts and  

bearings, universal joints, rear axle housing, clutch housing, frame rails, cross members, front axle and related parts, suspension 

parts. NOTE: Allison automatic transmissions are excluded from this coverage. See your Allison distributor / dealer for warranty 

coverage details. 

4.    TOWING 0-24 250,000 100 100 

Towing charges will be covered for 24 months from the date of vehicle delivery for any warranty failure that would make the  

vehicle non-drivable, unsafe to drive or cause further damage to the vehicle. Reimbursement will be based upon the vehicle being 

towed to the nearest UD Trucks dealer or repair center authorized by UD Trucks North America, Inc. Towing will not be covered if 

your vehicle is inoperable due to accident, driver abuse or improper maintenance and repairs. 

5.    CAB PERFORATION FROM  
CORROSION 

0-48 Unlimited 100 100 

6.    GASEOUS EMISSION CONTROL SYSTEM 

UD1800–UD3300 (50 State) 0-60 0-100,000 100 100 

7.    VENDOR ITEMS     

The following vendor supplied items carry a different warranty than UD Trucks supplied components. 

Batteries 0-12 250,000 100 100 

Block Heater 0-3 0-4,000 100 100 

 4-12 250,000 Prorated 

Radio 0-12 250,000 100 100 

Allison Automatic Transmission 
For detailed warranty information on these transmissions contact your local Allison dealer. 
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Summary of UD Vehicle Warranties 
 

Applicable Models: 2011 Year Model Only 
 UD1800, UD2000, UD2300LP, UD2300DH,  

UD2600, UD2600LP, UD3300 

 

THIS IS NOT A WARRANTY BUT ONLY A SUMMARY OF WARRANTIES GIVEN IN THE WARRANTY & SERVICE 

BOOKLET. CONSULT THE WARRANTY & SERVICE BOOKLET WHICH CONTAINS THE ONLY WARRANTIES 

GIVEN BY UD TRUCKS NORTH AMERICA (UDNA) FOR FULL INFORMATION ABOUT WARRANTIES. A SUMMARY 

OF THE APPLICABLE TIME PERIODS FOR WHICH COMPONENTS AND PARTS ARE WARRANTED IS LISTED ON 

THE REVERSE SIDE SCHEDULE. 

 

The New UD Base Vehicle Limited Warranty covers any repairs or adjustments needed to correct defects in materials or 

workmanship on all parts of your UD Truck, except those listed as not covered in the Warranty & Service Booklet. The 

New UD Engine, Drivetrain, Chassis Frame and Front Axle Limited Warranty covers all parts listed under this section on 

the reverse side schedule. The New UD Cab Perforation from Corrosion Limited Warranty covers only perforation due to 

corrosion and as a result of defective material and workmanship on all cab panel parts of your new UD Truck. Corrosion 

other than perforation may be covered under other warranties. Your New UD Truck is also warranted to conform to U.S. 

EPA emission and noise control standards. Original tires are warranted by the original tire manufacturer, and not by UD 

Trucks North America. In addition, the UD Truck Warranties generally do not cover maintenance services; damage, fail-

ure or corrosion resulting from certain unauthorized acts; corrosion of exhaust system components; normal noise and 

vibration; and modification or improper repair. Damage to your UD Truck caused by failure to perform prescribed mainte-

nance (see UD Owner’s Manual) is not covered by warranty.  Complete maintenance records should be maintained on 

your UD Truck.  Vehicle component parts not manufactured by UD Trucks Corporation may be covered by separate war-

ranties of the respective component part manufacturer and have warranty coverage different from the UD Vehicle War-

ranty. Consult your local UD dealer for details. 

 

UDNA makes no warranty as to bodies, equipment and accessories not distributed by them. Any needed replacement of 

parts will be made using new or remanufactured parts. UDNA makes no warranty as to any vehicles registered and nor-

mally operated outside the United States. 

 

Incidental or consequential damages such as loss of use of the vehicle, lodging bills, vehicle rentals, other travel costs, 

inconvenience or commercial loss are not covered. Some states do not allow the exclusion or limitation of incidental or 

consequential damages, so the above limitation or exclusion may not apply to you. 

 

ANY IMPLIED WARRANTY OR MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE SHALL BE LIM-
ITED TO THE DURATION OF THIS WRITTEN WARRANTY. Some states do not allow limitations on how long an im-
plied warranty lasts, so the above limitations may not apply to you. The warranties in the WARRANTY & SERVICE 
BOOKLET give specific legal rights and there may be other rights which vary from state to state. 


